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●In the UK and the US the general widespread 

modern communication tends to be informal, 

the grammar and tenses structure simplified, 

the register approachable and functional to 

the target. It’s a fast society which focuses on 

results, getting things done and ‘can do’ 

attitude.

●Which contexts where the language becomes 

more formal can you think of?







●What problems have you had using first and last 

names in other cultures?

●What do you offer visitors to eat and drink at 

your company?

●Do you find it easier to meet native English 

speakers or non-native English speakers?

●Who would you introduce to your boss? And to 

your boss’s boss?



●Awareness of cultural differences isn’t simply about 

making people feel comfortable with good manners at the 

dinner table. Or knowing when to bow or when to shake 

hands.

●People from different countries and different cultures 

have their own ways of doing business. At work, they 

react to inputs and suggestions differently, they 

communicate differently, and they make decisions 

differently. Being aware of these differences is crucial to 

doing global business.





















●Public relations: I feel that sponsoring the Fitness For All program will be an excellent public 

relations move.

●Agenda: Are you sure we can cover everything on today’s agenda in 2 hours?

●Visual aids: Your visual aids really helped me get a better picture of this complex construction 

project.

●After-sales service: Our company’s after-sales service is considered one of the best in the 

electronics market.

●Joint Venture: business arrangement in which two or more parties agree to pool their resources 

for the purpose of accomplishing a specific task.

●Estimate: The finance team is requesting estimates from several information technology companies 

to get an idea of the project cost.

●Equipment: My manager thinks we should sell off the unused office equipment to create more 

space.

●Branch: Our bank will be opening many new branches in smaller cities next year.

●Guarantee: Don’t worry, all our products come with a guarantee against major defects.

●Market research: New market research shows that food manufacturing is one of our country’s top 

income earners.

●Authorization: A manager’s authorization is required for refunds over $500.

●Penalty: If you don’t pay your suppliers on time, there will be a penalty of 15%.

https://www.fluentu.com/english/business/blog/information-technology-vocabulary/" /t "_blank












Imagine your clients have been asked to attend a meeting either in person or via 

a conference call…

The date and time is set and they put it (= schedule it) in your diary. 

Occasionally, they need to bring forward (=make it earlier) the time of the 

meeting to suit everyone.

They then get a call from a colleague to say that something has come up

(=happened) and they decide the meeting has to be put back (=postponed) to 

another day. No problem. In a way they’re quite relieved because they have a 

mountain of things to do and they were worried that they might have had to call 

off (=cancel) the meeting anyway.

During the meeting, they have a number of issues they need to raise and deal 

with (=manage). They may have outlined the items in an agenda that they’ve 

circulated to everyone beforehand. With some issues, they may have to weigh 

up (=think carefully about) their advantages and disadvantages before taking 

action. This could take a while and they might encourage their colleagues to join 

in (=participate) the discussion.





●We should probably give a little introduction as this 

‘grammar topic’ may refer to various different ‘grammar 

book’ definitions.

●We don’t have to necessarily stick to one strict definition, 

we might just want to recognize that, what we define as 

‘modal verbs’ can comprise many different - and natural –

functions of the language.

●May it come to meetings, or simple casual conversation, 

being able to express with ease and effectiveness all the 

nuances of your message, including various grades of 

possibility, probability, obligation and permission, will 

surely boost up your confidence and fluency with your 

second language
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